KAMJO

U arl off handmade

KAMJO BED WARRANTY -20 YEARS

The warranty covers:

e Breakage of bed springs, headboard, bed base, and wooden frame
o Damage to springs, base, and wooden frame caused by manufacturing defects
e Electronics of motorized beds, for 3 years from the date of purchase

The warranty does not cover:

o Ifthe bed has been damaged, carelessly or incorrectly used, or not maintained
o Ifthe bed has been disassembled, modified, or repaired independently
e Bed accessories

BED DELIVERY & INSTALLATION

o For bed installation, the path to the bedroom must be free of obstacles and the old bed
must be removed. If necessary, we recommend covering the floor.

e We are not responsible for damage caused by failing to remove obstacles or covering the
floor.

o Ifinstallation is not possible due to narrow staircases or other overly complex conditions,
the transport provider has the right to refuse installation.

o Ifinstallation cannot be carried out under normal conditions, we must be notified in
advance. Together with the transport provider we will determine whether the service can
be provided; in such cases, an additional fee may apply.

o Ifinstallation is only possible via a balcony, we do not provide such a service. In this
case, the bed will be delivered in front of your building.

BED CARE

To ensure long life for your bed, please follow these guidelines:

e Turn the top mattress over when changing bed linen
e Turn the main mattress over every 3—4 months
o For cleaning the bed upholstery, we recommend using professional cleaning services
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